
 
 
Name: Scott Davidson 
 
Quote: “When I’m browsing websites, I’m not interested in flashy, pretty things.  I like to get my 
information and get out.” 
 
Description: Scott is a Los Angeles based musician, playing various instrument in a variety of 
projects.  In his most current project, the Dirty Santas, Scott is the bassist and relies on Ampeg’s 
products.  He is a casual internet user, knowing computer basics. 
 
Age: 27 
Occupation: Musician 
Education: Some college 
Family: Single, no children 
Income: $25,000 
Technical Profile: 
• Preferred operation system: Mac OS 
• Preferred browser: Safari 
• Internet skill level: Moderate 
• Internet use (hrs/week): 15 - 20 
Favorite Sites: 
1. www.pitchfork.com 
2. www.musiciansfriend.com 
3. www.guitargeek.com 
What does the user want/need? 
Top 3 User Goals on the site: 
1. Streamlined presentation/layout 
2. Logical navigation 
3. Ease of use 
What does your client want/need? 
Top 3 Business Objectives: 
1. Build continuing customer base 
2. Attractive/Appropriate look/feel 
3. Ease of updatability for future product/artist profiles 



 
 
Name: Dimitri Pappas 
 
Quote: “Though I enjoy accessing content with relative ease I do have an appreciation for the 
sophistically designed website.” 
 
Description: Dimitri is a retired engineer currently residing in Temecula, California.  He now 
spends his time an aging hobbyist having interests in music and basic web design. 
 
Age: 56 
Occupation: Retired Engineer 
Education: Bachelors 
Family: Married, two grown children 
Income: $80,000 
Technical Profile: 
• Preferred operation system: Windows XP 
• Preferred browser: Google Chrome 
• Internet skill level: Advanced 
• Internet use (hrs/week): 30 - 40 
Favorite Sites: 
1. www.wired.com 
2. www.consumerreports.com 
3. www.stuffwhitepeoplelike.com 
What does the user want/need? 
Top 3 User Goals on the site: 
1. Innovative Navigation Systems 
2. In depth technical specs of products 
3. Well coded site that won’t crash his computer 
What does your client want/need? 
Top 3 Business Objectives: 
1. Build continuing customer base 
2. Attractive/Appropriate look/feel 
3. Ease of updatability for future product/artist profiles 
 



 
 
Name: Venus Tong 
 
Quote: “Being that I’m always on the go, I do a majority of my web business from my iPhone.  I 
need for sites to load quick, but still look cute!” 
 
Description: Venus works as a representative for various sponsorship companies on national 
music tours.  She is always on the go, yet needs to be updated with the latest from various 
companies she works with. 
 
Age: 21 
Occupation: Sponsorship Representative 
Education: High School GED 
Family: Single, no children 
Income: $30,000 + per diem  
Technical Profile: 
• Preferred operation system: Windows OS 
• Preferred browser: Safari (mobile), Firefox 
• Internet skill level: Beginner 
• Internet use (hrs/week): 40+ 
Favorite Sites: 
1. www.facebook.com 
2. www.twitter.com 
3. www.managmentschmanagement.com 
What does the user want/need? 
Top 3 User Goals on the site: 
1. Broad browser compatibility 
2. Quick access to desired content 
3. Simple navigation 
What does your client want/need? 
Top 3 Business Objectives: 
1. Build continuing customer base 
2. Attractive/Appropriate look/feel 
3. Ease of updatability for future product/artist profiles 
 
 


